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(Communication Access Realtime Translation is provided in order to facilitate 
communication and may not be a totally verbatim record of the proceedings.) 
 
>> So we're ready to get started for our session this afternoon.  
So I have the distinct pleasure of introducing Lavonzell Paige, who has spent her career 
working at the City of Chicago Mayor's Office as director of Employment Services Unit 



Now, if anybody has any questions or apprehensions about going to work, in terms of 
the fact you are receiving Social Security benefits, whether it's SSI -- they're going to 
explain what that is -- or SSDI, we're going to let you know, and individually let me say it 
again. I can't say it enough, if you have individual questions, you know, you call us, or 
talk to us today. We're here to serve you and provide service. And maybe you are not 
that individual who needs that kind of service, but you have children, you have relatives 
who know of their services. If you look at the information that we passed out to you, you 
will see the information in regards to the services that we offer in the mayor's Office for 
People with Disabilities.  
 
It talks about programs and services. It gives you a brief blurb about the services that 
the department offers. 



 
My staff will do a benefits analysis to show you how that works. Guess what. You walk 
away with it. And you can refer to it as time changes and see where incrementally you 
need to contact them again or do something different.  
 
I've said enough, but I want you to know that this is the information that you are going to 
be provided today, and just so you know, staff are certified to do this work. They cannot 
just walk in and, oh, you know...  
 
We have to have training. We continually receive training because there are sometimes 
a lot of changes and we need to be able to give you correct information. So as you 
receive this information, please we ask you to provide this information to people, other 
people that you know, so that we can have Chicago aware of that. This is very 
important. 



some agencies that have signed up to provide employment services under Ticket to 
Work. It does not guarantee a job. There's no such thing as job guarantee anymore.  
 
Also, it isn't an exchange for jobs. When the Ticket to Work first came out, we would get 
phone calls that people took their Ticket to Work to Target to the HR department, here 
is my ticket, where is my job? It doesn't work that way.  
 
There are agencies that have signed up with Social Security to provide job placement 
assistance services. Some of those agencies -- and that's with the largest one in the 
state, is the Illinois Department of Human Services Division of Rehabilitation.  
 
Best Buddies.



 
 
 
>> AUDIENCE MEMBER: [ off microphone ]  
 
>> ERICK: Yes?  
 
>> AUDIENCE MEMBER: [ off microphone ]  
 
 
 
 
>> ERICK: Yes, she said just before (chuckling).  
 
 
Sorry. I will expand on what you said. So SSI or Supplemental Security Income is 
received on the first of the month. It's maximum $771. It is for individuals with little or no 
work history who are also low income. It can also be for people that are disabled, never 
paid into Social Security. And so they may be eligible for SSI.  
 
>> AUDIENCE MEMBER: [ off microphone ]  
>> ERIC: SSDI is for individuals with a work history that are paid into the Social Security 
tax system. Okay?  
 
For example, when you work, you pay your taxes, they are taken out of your paycheck. 
One of those items is the Social Security tax contribution. And so you pay that and then 
Social Security gives you credit for Social Security. And so that's when you collect 
based on your income history.  
 
So the amount somebody -- and Jocelyn will expand on SSI, it varies between 
individuals.  
 
But SSI Supplemental Security Income. Supplemental being the key word, all right? So 
you are receiving SSI of $771 because you have no other income coming in.  
 
When you are working, you have other income coming in. So what is going to happen to 
SSI?  
 
>> AUDIENCE MEMBER: [ off microphone ] 
>> ERICK: It's reduced. It doesn't get taken away right away. It will, however, be 
gradually reduced based on your monthly gross earnings.  
 
Social Security looks at monthly gross earnings. At the end of the month, how much 
money did you earn gross?  
 
Not how much you worked, how much you earned.  



 
And so we gave you a handout that goes over some of this information that says work 



overnight. So when you report your wages to Social Security, you supply them with the 
receipts for paratransit to and from work. And for every dollar of expense that you 
submit you retain 50 cents of the SSI. So if I turn in $100 worth of expenses, my SSI, I 
keep $50.  
 
Paratransit, prescriptions, co-payments, doctor visit, maintenance and repair of durable 
medical equipment, it cannot be covered by insurance or any other third party. That 
includes parent or family member. It has to be you that pays for it, okay?  
 
So everybody shares a credit card, make sure you're the one signing the receipts.  
 
And so these expenses, you do have to submit every month. Social Security, you have 
the expenses every month. Paratransit, maintenance of durable medical equipment, 
care and maintenance of an assistance animal also qualifies. Some of it you may want 
to do in person and say, well, this is for this. Tailoring for work clothes if it's related to 
your disability. You can try and get somewhat creative, but the more creative you get, 
you're going to have to go to Social Security and defend it.  
 
But you are required to report your wages on a monthly basis to Social Security. When 
you are working part time, you may have hours that vary month to month. So as your 
income goes up and down, your SSI should be making the same trip.  
 
So if you're not reporting, Social Security will not find out you are working, but the IRS 
tells them so. You will receive the love letter from the Social Security that says we have 
received information that you had wages for year 2019, you neglected to inform us. We 
have determined that you have been overpaid $15,000. You have 30 days to pay. We 



So once we receive the report, which you will receive a copy, we write up our benefit 
analysis. Which is basically a one-on-one conversation with supporting documents that 
say exactly how the rules apply to you based on what you presented. And that can be 
updated whenever there's a change. We don't have that thing called case closure. We 
don't close cases. If people call a decade later, I've been at my job 15 years and 
somebody pops up every now and then.  
 
But we do serve Chicago residents. You can make an appointment with us. We'll see 
individuals pretty much everywhere. Pretty much. Except their private residence. 
McDonald's or Starbucks, no purchase necessary.  
 
SSI individuals get Medicaid. As long as you're reporting your income to Social Security 
and your SSI reduction is due to work, you will continue to receive Medicaid.  
 
If you are reporting income, there should be no spend-down on Medicaid. If you are 
receiving SSI.  
 
The first question we ask, if you call us and say I've got a spend-down, I'm going to ask 
you, are you reporting your income?  
 
Oh, yeah. When? When I started working. When was that? Four months ago.  
 
You need to report every month. There is a digital code that goes with Social Security to 
public aid. They need to know. Okay?  
 
Questions? I know I said a lot. That's why we're available one on one, so make an 
appointment.  
 
We'll cover SSDI and then I guess we'll open it up for questions.  
 
Thank you.  
 
[Applause]  
 
>> Good afternoon, everyone. My name is Jocelyn and I'm the other work incentives 
coordinator. And I gave you this handout. It explains what we're talking about with SSI 
and SDI. In that box there you have our contact information.  
 
So you have our phone number: 712-746-5734.  
 
We are there Friday 8:30 to 4:30, and we answer the phone unless we're out here in the 
community. And if you leave a message, we do return your calls right away.  
 
So Erick talked to you about SSI. I'm now going to talk to you about SSDI, which is 
Social Security disability insurance.  
 







working, I'm making more money, and therefore I can let go of SSDI or even SSI. But 
the concern that they have, what happens if I stop working?  
 



wait a minute, this person doesn't have -- like the person that I was telling you earlier, 
the benefits query said no trial work months have been used. So how could that be? 
This person is making like 17,000, 31,000 a year. So I called Social Security, since he 
already signed a consent form, and Social Security said, oh, already completed a trial 
work period back in 2013. I said, well, it's not saying that on my printout.  
 
So, in other words, if I just went ahead and met with the individual and say, oh, is this 
the first time you're going back to work sense receiving the benefits, most of the time 
the answer is yes. Okay, you have the nine-month trial work period. If I do not verify, 
there's a chance that I may get you cut off. Because what if you completed the trial work 
period five years ago?  
 
Then you already completed the extended period of eligibility, and I just got through 
telling you you can earn as much money as you want. So you go out there and you're 
like, okay, I can earn as much money as I want. And then you get that letter that Erick 
was talking about that said, oh, you're terminated, plus you owe us money.  
 
So that is why we verify with Social Security.  
 
Does anybody have any question about anything that we talked about?  
 
It's a lot of information.  
 
>> Is there a situation with somebody, say, isn't 18, like a 17-year-old or 16-year-old 
their parent might be claiming for them or applying for them? I work with high school 
seniors with disabilities and we've had confusion whether we work with them now and 
I'm on a DRS grant or wait until they're out of high school and let them go on Ticket to 
Work.  
 
>> ERICK: SSI, as a minor might be medically eligible but financially ineligible due to 
the parent's income. When they turn 18, that young adult can apply on their own.  
 






