




 

 

And for some people, depending on the resources they have, and how they're feeling at that time, they may choose to 

take certain risks that they might not, and other times in their life. So this decision aid fits that structure. And it's 

organized around three large phases. So before of the request, everything that you need to think about before you 

actually make the request, how to actually make the request itself, and then after the request. And the decision that 

people are trying to reach is whether and how to make a reasonable accommodation request and employment. Each 

of the phases have a number of steps to them. And those steps all kind of are organized around a certain model.  

They start with a section called Learn where somebody learns new information. And there's a section called Reflects 

where they reflect on what they learned and how it applies to their own context. And then there's a section where 

they actually apply it to their own context and begin to make some decisions.  

SHARON: 

Heather, can you talk a little bit about your part in creating the decision tool?  

HEATHER: 

Yeah, you know, Mark and I work really closely together through all of these different stages or phases of the decision 

making process. And you know, this is one benefit of having not only different kind of lived experiences and 

perspectives but also having you know, different research and different expertise background so we were able to go 

through each of the steps and really talk to each other and think about what are the kinds of questions that would 

arise? What kind of information would a person want, or what kind of anecdotes and that is one thing that was really 

important to both of us throughout this tool.  

Of course, we talked to employers, we talked to human resources personnel, we talked to vocational rehabilitation 

counselors, and we talked to a lot of disabled folks about their experiences around accommodations.  

And so we tried to build in examples, real life examples, little vignettes of things that worked for folks or things that 

didn't work for folks. And so I feel like it was very much a joint effort in putting together not just the factual 

information, the legal information, the procedural information, but as Mark said earlier, really playing into and thinking 

about a lot of the psycho social dynamics that folks go through in in making an accommodation request.  

SHARON: 

So before you even started drafting the tool, you reached out to several different populations to get their input. Can 

you talk a little bit more about that process?  

MARK: 

Sure. Yes, I absolutely can talk about that. So we did, we did, again, focus groups, with some employers, employers 

who represented both very large corporations and businesses, as well as some small business employers talking about 

the kinds of concerns or questions that they had their experiences, the types of information, they needed, to really 

understand what their responsibilities were, under the law. And, you know, also to kind of identify gaps, clear gaps in 

knowledge from our perspective with these individuals.  

And then I would say it was just really powerful talking to individuals with disabilities with a variety of disabilities, 

folks who have mental disorders, individuals who had mobility impairments, or, or, you know, low vision, for example, 

and the kinds of both the technology but also the workarounds that they have used in their careers in an attempt to 

avoid formal accommodations. And so there was a lot of information gathering about that.  

And of course, our vocational rehabilitation counselors were a wealth of information, as they often have, you know, 

the experience of working with both parties in trying to get accommodations in place. And so we really, we wanted to 
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think about disability in this way for them to have an opportunity to start conceptualizing their experience and 

connecting it to this idea of disability. So in this section, it's really not about the legal definition of disability, but just 

more generally about disability and how it's conceptualized in and primarily Western society. And so out of that, 

people begin to think about how they identify. And some people will have very strong disability identities formed over 

many years, proud identities or disability, and others will have no identity really, you know, they might be aging into 

disability, they may have just had an event occur that resulted in disability and so they may be starting there. From 

there we move on to really talking about how his disability is defined within the Americans with Disabilities Act, to 

help them understand the definition that they need to meet in order to be considered a person with a disability under 

the ADA. And then as part of this definition, under Title One, the which is focused on employment of the ADA they 

also need to be able to identify or state how they are a qualified person with a disability. So not just a person with a 

disability but a person qualified for this job. And so the third section is really helping them understand whether they 

are qualified an individual with a disability. From there, we move on to talking about accommodations, what are 

reasonable accommodations, what kind of accommodations might be appropriate for me, and they identify what those 

are. And then we have a couple of sections that identify risks of disability disclosure, helping them think about what 

the risks might be personally for them, and then thinking about their own personal risk tolerance.  

So we know there will be risks for disclosure, how confident Am I that I can tolerate those risks, and make this 

request. And just the same way that some people may choose not to take a certain kind of medical treatment or take 

decide to have a certain kind of surgery. In this case, there will be situations where people may decide not to ask for 

reasonable accommodation, because they, for example, look at their job or employments setting, and they just feel 

that it's too risky to make that disclosure. Hopefully, you know, hopefully, that's not the case. But there are still 

situations where people may make that decision, and it will be completely rational for them to do so.  

And then at the end of this section, there's a section where they actually make a decision. So what do they want to 

do? Do they want to move forward? Or not? How confident do they feel in that decision? And after they've made that 

decision, they can choose to move on to the next large phase of the tool, which is how to make the best request?  

SHARON: 

Heather, before we move on, do you want to talk about that section, the request making?  

HEATHER



 





 

SHARON: 

Is there a way that people can register to be participants in these studies?  

HEATHER: 

Absolutely. We're still in the early stages.  


